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1. Introduction
Compliance with external and internal regulations is key to building and maintaining trust in financial
institutions. To become and stay compliant, financial firms can use Ruler. This Ruler manual gives you

information about the Ruler application and explains how to use Ruler's features.
Before you start reading this guide, there are two points to consider:

1. Not everyone has the same rights in Ruler. Briefly, Ruler distinguishes the following user

types:
Type of user Rights in Ruler
Administrator Can use all functionalities
User Can use almost all functionalities, minus management
Reader Can view everything
Planner Can divide tasks

2. This manual contains screenshots, showing where information and functions can be found in
Ruler. In these screenshots, blue squares and numbers are inserted. These numbers
correspond to the blue numbers in the text. The numbers point you to where in Ruler the

explanation refers to.

1.1 General action buttons
Within Ruler, you can perform actions on different pages. Like creating a task, archiving something,
adding an attachment, etc. To do this, you use action buttons. This will be explained in more detail

later in the manual, but here is an overview of all possible action buttons processed within Ruler.
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Archiving an item

Giving a message an impact score: low impact, moderate impact, high impact
Creating a task

View linked departments, profiles and score in design and effectiveness
Unfollowing a radar item

Excluding a topic from review (only visible to administrators)

Linking a procedure

Linking a (key) control

Lo Nk WN R

Editing the page
10. Delete an item
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2. Homepage

When you log in, you start on the homepage (your dashboard). See image below. You can personalise
your dashboard by adding widgets. These give an overview of all components within Ruler. For
example, you can see how many tasks are open, how many messages have been received and what

developments are coming your way in the near future.

Good afternoon Sanne Engelen
A ) y
Demo Charco & Dique
- q
G’“ All dopartme. @ Topics in design All departme. @ Topics in effectiveness nﬂl‘pmmc\
Not assessed Not assessed
+18 messages in the past 7 days 1238 Nota 1260 Notas
7  Notcompliant 0  Notcompliant
1212 new messages in total
n liant 0 t comp
G Tasks Alldepartme B fiant 0 Compl
Inbox 1
5 3 =1
N Signaling 222 Total open % Radar All departme.
1 Controlmeasures
® In4days
i i Guidelines on data transfers between trade .
3 o 0 1 ]
thh :
Openitems ~ Sent ® inddays
3 :;e"mc i UBOregister for trusts and similar legal enti
Other categories @ In4 days
4 :
verd Il departme H -
1 A Risks Al dep: i ITSonmain indices and recognised exchan.
4 Hig an A Low

2.1 Dashboard
You can design the dashboard yourself using customisable widgets (1). The possible widgets you can
add are:

e  Control measures, Tasks, Control, Radar, Topics in design, Topics in effectiveness, Inbox
impact, Risks, Consultations, Topics (n/a), Risks Monitoring reports, Task control
(administrators only), Export (administrators only), Signalling (only if you use the 'Other laws'
module.

You can add widgets using the pencil (2). If you have added several widgets, you can also change
the order of display. You do this by grasping and dragging the widgets. This gives you a fully

customised dashboard.

The export widget (available only to account administrators) provides the

possibility of exporting the various components in Ruler (e.g. Tasks, Radar).
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This can be useful if you want to share (items from) the Radar with people who do not have access
themselves

to Ruler, or if you want to use the export for reporting purposes. You can make an Excel export

make of all departments, as well as the one you are currently working in. Here

you will find out more in Chapter 3: Inbox.
Note: Most widgets are clickable: clicking on them takes you to the relevant section of Ruler.

2.2 Menu

To the left of the screen you will find menu selection (3). This menu contains the following elements
in compliance cycle order:
e 'Inbox'
o Displays all (new) alerts you have received. Alerts are sent when important changes
have taken place in the Legal Framework, Radar, Consultations, etc.
e 'Legal Framework'
o 'Themes and topics' explaining the standards applicable to your financial institution.
You can also see here at a glance how far you are compliant in the design and
effectiveness of a theme and topic.
o 'Radar' where there is new/upcoming legislation (or changes to existing legislation)
that may apply to your financial institution.
o 'Consultations' gives Ruler an overview of the consultations your financial
institution can participate in.
e 'Management measures'
o 'Control measures' acts as a library for all your company's control measures.
e  'Risks'
o 'Risk heatmap' provides an overview of the risks added to Ruler.

o 'Risk analyses' allows you to view and perform risk analyses in Ruler.

e  Tasks
o 'Tasks' lists all tasks assigned to people and departments in your organisation. It is
filtered on your tasks by default, but you can also filter on tasks of colleagues here.

e 'Monitoring":
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o 'Monitoring agenda' lists the tasks included in the monitoring agenda.
o 'Monitoring reports' provides the option to upload monitoring reports.
e 'Control' (Optional for the administrator on paid purchase):
o 'Task control' provides an overview of tasks by month, including their status.
o 'Inbox check' lists the tasks added on an inbox item.
e Signalling' (optional)
o  This functionality is visible when you purchase the other laws module in addition to

the regular Ruler profiles. In that case, you can edit all incoming news items here.

At the bottom left of the screen, we have three more different menu items (4).
e 'Sources'
o 'Laws and regulations' lists all laws and regulations uploaded in Ruler.
o 'News & case law' lists all news items and case law automatically scrapped by Ruler.

Please note that the information in 'Sources' is not filtered specifically for your type

of financial institution.

e 'Change button'

o If you are a user with access to several customer accounts, you will see the toggle
button. Clicking this will take you back to the login overview. Here you can see all
Ruler accounts that fall under your financial institution. Here you make the choice
to which account you want to switch. See Edwin's e-mail below.

e  'Settings'

o 'Language', besides Dutch, Ruler is also available in English. You can change this by
clicking on language. For translations, we use the Al system of DeepL. Please note
that customer-specific information (uploaded by users of your financial institution) is
not translated by Deepl. Deepl only translates information provided by.

o 'Settings' (for administrators only). Where the sub-items below are located:

= 'Users' allows administrators to add and/or remove users for the account.

= 'Profiles' shows the profiles (types of institutions) that your financial
institution has an account for.

= 'Departments' allows administrators to create or modify departments for
the Ruler account, specifying which users should have access to

departments. Within departments, there can be 'active' and 'passive’



users. Active users have full access to a department. This does not apply to
passive users. Passive users do not actually have access to a department,
but they can receive tasks from the department. So to assign tasks to
someone who does not belong to your own department (without giving
this person access to the content of the department), you can add this
person to your department as a "passive user".
= 'Control' allows administrators to add a definition to the standard terms
impact and probability (for the control module), and to define risk
categories.
= 'Task templates' allows you to create a template with a standard set of
tasks. For example, for an implementation of a legislative amendment. You
do this by creating a task template with the title: 'Implementing legislative
change' with associated subtasks such as doing an 'Impact analysis', 'gap
analysis', and the 'gap close'. A user then only needs to create a task and
click on the "Implementing Law Change" template. All subtasks are then
directly in the task. This way, everyone works out the same steps per
process.
= Under 'Signalling' (Only if you purchase the 'Other laws' module), all
sources for the other laws module are visible. Here you have the option to
switch sources on or off.
o 'Help' takes you to Ruler's support page/FAQ. Here you can find answers to all of
Ruler's functional questions.
o Ifyou click on 'Log out' you will log yourself out of the account.
o 'Version number (7.0.0)", this figure will change periodically. When this happens, it

means that an optimisation has taken place. By clicking on it, a brief explanation of

the update will appear. If you scroll down, you have the option to click further to

previous Ruler versions.

Finally, there are some features at the top right of the Home page (5):
e The circle with the + sign can be used to create a 'generic task'. How to create tasks is
explained later in this manual.

e The magnifying glass is Ruler's general search function and can be used to look up anything
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in Ruler (e.g. laws, topics, themes, news items, case law, etc.
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3. Inbox

Ifyou click on 'Inbox' in the menu on the left, you will be taken to the screen below. This page shows
all alerts preselected by the editors and relevant to your organisation. If you take other laws in
addition to financial laws and regulations. Then you will also see all news items found relevant here.
Several functionalities are also possible on the page, which we explain below the image.

(v) o 1| mom.. .

@ Good afternoon Sanne Engelen

You have 1206 new alerts

A = Filter

Source

New alerts Status New inbox items. v

Impact Allimpacts v
UBO register for trusts and similar entities effective Nov. 1, 2022

on ELTIF ion reached 3

ESMA publishes revised 0&A on CSDR
Theme Measures COVID 13 removed from Ruler

Platform on Sustainable finance publishes on the use of data under the Taxonomy Regulation

EBA publishes 0&A on providing account information without obstacles

EBA publishes 0&A on information to be provided on an agel

At the top right of the page, you will see department and profiles (1):
e Both of these have drop-down menus. 'Department’ is only relevant if your organisation has
created multiple departments in Ruler.
o If you have access to multiple departments, you can switch between departments
via this drop-down menu. Once you have switched, you will see the content
relevant to that particular department. You can only select one department at a
time.
o If you only have access to one department, this drop-down menu is irrelevant.
e 'Profiles' is only relevant if your organisation has access to multiple profiles in Ruler.

If your organisation has access to multiple profiles in Ruler, you can turn profiles on and off. When a
profile is on, you will see content relevant to that profile. When a profile is disabled, content specific
to that profile is not visible.

e The search and filter function (2) allows you to easily search for a specific alert. Filtering by

source, status and impact level is also possible.
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e Clicking on an alert (3) will take you to the message itself. Here you can read about the alert
in detail.

e If you are an administrator or have been given authority by the administrator to archive
inbox items, it is possible to select multiple messages (4). You can then archive them or score
them for impact (5).

e Asauser, you can use the archive button for each message (6). This always gives you a
message to add a note to explain why you want to archive the message. This way, you keep
track of your complete audit trail as an organisation.

e Ifanalert has an impact on your organisation, you want to be able to capture this. You do
this by scoring the message on impact (7). You can choose no impact or low, moderate or
high impact here.

e If you want to follow up on an alert because it is relevant to your organisation, you can
create a task on it (8). Later in this guide, we explain in more detail how tasks can be
created.

e You will only receive alerts linked to Ruler items (such as the Legal Framework and Radar
items) that are visible to your department. This means that you may not receive the same
(relevant) news items/alerts as your colleagues from other departments. For each alert, the
"' (9) therefore shows which profiles the message is relevant to and which departments it

has been sent to.

Ruler in practice
If an alert is relevant to your organisation, a task should be created to follow up on the alert. Such
follow-up tasks could include, for example, conducting an analysis, creating a risk analysis, or

reviewing policies and procedures.

As we wrote above, go to the message by clicking on the alert (3). When you do this, you go to the

detail page of the alert. See screen below.
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o G Q Algemeen v ° -

Inbox >

UBO register for trusts and similar entities effective Nov. 1, 2022

BEEER

1234

Sentat ff inked nows article \
5 October 26, 2022 at 10:43 AM
D Decree of October 18, 2022 determining the time
7 of entry into force of the Implementation Act on
Registrat f Ulti te Interested Parties of
The UBO register for trusts and similar entities will enter into force on November 1, 2022 eglotration of Ultimate Interosted Partios o
Trusts and Similar Legal Arrangements and the
The entry into force is reflected in the decree published on Oct. 19, 2022, determining the time of entry into Implementation Decree on Registration of
force of the Act on Registrat of Ultimate In! ted Parties of Trusts and Similar Legal Ultimate Interested Parties of Trusts and Similar
and the ion Decree on Registration of Ultimate Parties of Trusts and Legal Arrangements
Similar Legal Arrangements. " .
2 sources
With the entry into force, a registration requirement will apply to the ultimate interested parties of trusts and \ J
6 similar entities. Common account funds have also been designated as a similar entity. Unlike the ‘ordinary f e ditors Note N\
UBO register, in the case of a mutual fund, each participant must be considered a UBO and must also be
Th s rel i luded in the Radar "UBO
included as such in the register maintained by the Chamber of Commerce. An exception applies to most @ news release s inclugedin the Radar
AIFMD licen £ UCITS 8 register for trusts and similar legal entities”. Due to the
mutual funds managed by managers with an icense o icense. aniryltoorca o the U0 regiser or truata g
After entry into force, the registration of UBOs of trusts and similar entities will be subject to a transition similar entities, the topics "UBO Register” and
“Ultimate Ints ted Pe - UBO" will be ded
Qﬂod of three months. This means that the required registration will have to take place by Feb. 1, 2023. ) mate Interested erson wiltbe amendedas
LOY November 1, 2022, J

o

Next to the title, you can see here:

e Actions you can perform as also on the inbox page. So you can archive the alert (1), score it
on impact (2), follow it up by creating a task (3) and see which profiles the message is
relevant to and which departments have received it (4).

e The date the alert was sent can be seen here (5).

e The message itself is below that again (6). This message is compiled by the editors. To the
right, you can see the linked document on which the alert is based (7).

e The editor's note shows where the alert is included within Ruler (8).
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4. Legal Framework

The Legal Framework consists of three parts (1):

Themes and topics' which explain the standards that apply to your financial institution and
shows how you comply with them;

A 'Radar' showing new/upcoming legislation (or changes in legislation) that may apply to
your financial institution;

'Consultations' to show you consultations your financial institution can participate in.

4.1 Themes and topics

We go down the list starting with 'Themes and topics', see screen below.

G Q& Agemeen v o

Legal Framework

Themes and topics
Management and Supervisory Business Continuity Management
Radar - Board —

Consultations

Change Management 2 [ customerdueiigence Financial requirements

Provision of information Investing Provision of information to Sound business practice
. investment institutions

IT Governance IT outsourcing IT Security Policy
Markets Notifications and reports Operations management °

httos:/lapp.ruler.nl/demo-charco-and-diaueflegal-framework

Themes

The Legal Framework is structured around themes and topics. If you click on "Themes and
topics" (1), you will get an overview of all relevant topics for your financial institution. For
example, in the theme "Customer Due Diligence" (2) you will find topics related to the
theme "Customer Due Diligence".
For each theme, you also see the score of your 'design and effectiveness ' (3), so it is quickly
clear how far you, as an organisation, comply in the design and effectiveness of a standard.
Click on the 'i' and you will see which profiles the topic is relevant to and how the 'design

and effectiveness' has been assessed.
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Ruler in practice

The terms intent and operation are used when monitoring your Legal Framework. By intent we
show how a financial institution implements the current standards, for example through a policy
or a process. Functioning means the implementation of these control measures in practice. If

you comply with both, then you are compliant as an organisation.

e Atheme consists of a set of relevant topics, to go here you click on a theme e.g. "Customer

Due Diligence" (2). You will then be taken to the screen below.

o G QL Agemeen v o

> Themes >

Customer Due Diligence - ( —

Topics

Appointing a Wwft representative Derived identification General COD

CDD high-risk countries COD Dealing with trusts Client survey - contents

33

Client due diligence - Partnerships Customer due diligence - Simplified Customer due diligence - Enhanced

Employee screening (Wwft) Duty of confidentiality - tipping off Identification and verification of
natural persons

Identification and verification of legal Identification of incapacitated Key terms in the Wwft

Topics
e Inthe topic overview, see the design and effectiveness score at topic level (1).

Note that you will only see topics relevant to the department you are logged in for (see top

right of screen (2), and to the profile(s) you have selected. If you have gained access to

multiple departments and profiles, you can use the drop-down menu to switch as explained

earlier in chapter 4.

e Click on the 'i" and you will see which profiles the topic is relevant to and how the 'design
and effectiveness' has been assessed.

e Each topic contains a summary of the relevant regulations related to that topic. It also
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contains a list of relevant articles and documents (and hyperlinks to them). To see what

that looks like click through to a topic e.g. 'Client screening - simplified' (4).

Detail page subject

Clicking on a topic will access the details page, see screen below.

(v) & A . e

s| Framework > Themes > Customer Due Diligence >

Client survey - contents

wft prescribes in article 3(5) that an enterprise which has to perform a client screening has to do
efore entering into a business r ip or carrying out a The background to this is that

Design Effectiveness

enterprises only enter into relationships with persons who cannot damage their integrity. For this purpose, it is
necessary that the enterprise always endeavors to verify the identity of the UBO.

Furthermore, it follows from Section 3(5) of the Wwft that a client screening must be repeated if there are U Other

indications that the client is involved in money laundering or the financing of terrorism, or that there is an ® Wolfsberg Group FAQ inzake Negative News Screening

increased risk of this. The client screening procedure must also be repeated if there are doubts about the FAOS - May 2022

reliability of the data provided by the client.

The customer due diligence must enable the financial undertaking to: Act
« Identify the customer and verify his identity; 7 D Money Laundering and Terrorist Financing Prevention
Act. - Article 3

« take reasonable measures to identify and verify the customer's beneficial owner and, if the customer is a

legal person, take all reasonable measures to understand the customer's ownership and control structure; D MoneyLaundering and Terrorist Financing Prevention

rpose and intended nature of the business relationship Act. - Article 10
5 J monitoring of the business relationship and of transactions undertaken during the
eeree < e+ —nuni0NShip to ensUre that they are with the institution’s of the DNB/AFM Other

customer and its risk profile, and including, where necessary, an examination of the source of funds used in
the business relationship or transaction

B DNB Factsheet integriteitsrisicos Voetbal Januari 2017

. . . @ AFMleidraad Wwft en Sanctiewet - 19 oktober 2020
« determining whether the natural person representing the client is authorised to do so

« taking reasonable measures to verify whether the customer is acting on his own behalf or on behalf of a ® ONB Leidraad Wwft en SW december 2020
third party;
« Where appropriate, identify the natural person representing the customer and verify his identity. Other

The information collected in the (initial) customer due diligence must be kept up to date. Updates must be B Wolfsberg Negative News Screening FAQs - May mﬁ
e at least when the relevant circumstances of the customer change or when the institution was in a

e Atthe top, you will see the walkway you followed from the Legal Framework and the title of
the topic (1).
e On the subject detail page, you can perform three actions directly;
o 'Donot assess': if the topic is not applicable or relevant to your organisation, you
can indicate that you do not want to assess the topic. As a result, the topic is not
included in the control (2).
o 'Create task': later in this manual, we explain in more detail how tasks can be
created (3).
o  See which profiles the topic is relevant to and which departments it is visible to (4).
e The summary prepared by the Ruler editors is visible in the centre left. Here you can quickly
and clearly read what the topic is about and the relevant regulations attached to it (5).
e  On the right, you can see how the organisation complies in the design and effectiveness of

this subject and on which date it was assessed (6). To adjust the score on any of the boxes.
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On the right, you can also see whether the subject is linked to a radar subject (7).

Finally, on the right you will see all relevant articles for this topic (8). The list of relevant
articles and documents covers a wide range of regulatory sources. Articles can range from
articles from EU legislation to guidance from European regulators and the Ministry of
Finance. Should an article become irrelevant, we show this dor a notification in orange. This
notification is visible for one month. After this period, the article will be removed.

o Items are categorised by type (e.g. guidance document, formal legislation), level
(e.g. European, Dutch) and drafter (e.g. legislator, regulator). You can click on an
item to open it.

You can also see here the organisation complies in the design and effectiveness of this issue

and on which date it was assessed (5).

Assessing design and effectiveness

To rate the topic, click on 'design' or ' effectiveness'. You are then taken to underlying page where

you can rate the topic. See screenshot on the next page.

v

G Q Algemeen v o~
Design and effectiveness
6 [ In this topic, there are 2 articles without design ] v
Control measures
1

Control measure Effectiveness Articles Log
— —

D ]
Assessments
© Assessment 8

Assessment Design Effectiveness Articles Log

2 [ &P Client Onboarding Procedure

4
o

No data found
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e Inthis topic "Client survey - simplified", a control measure has already been added by using
the '+ control measure' button (1). If you don't have anything here yet, click on it and choose
a management measure you added earlier in the management measures (chapter 6).

e  Once you have added a management measure, it appears in the overview (2). Now you can

en werking

assess the design (3) and effectiveness (4) by clicking on the blocks. A | [P

10

pop-up screen appears, see opposite. Here you fill in whether you comply

or not (9). You also see which items are linked (10), you can add a file

(11), and give an explanation of why you do, almost or do not comply

(12). You save the assessment by clicking assess (13).

e Do you want to exclude items from your assessment because they are not
included in the management measure? Then you can exclude items by clicking on items (5).
e A paragraph (6) then appears to indicate that not everything in the topic has been assessed.
e Do you want to look back to see who reviewed, added or changed something? Then this is
possible by looking at the log (7).
e A management measure is not always required to comply. Should you have a memo or a

note, it can be added and reviewed by adding it (8).

Ruler in practice
When new topics are added to Ruler, they must be assigned to one or more responsible
departments. The administrator in Ruler is responsible for this access. As soon as this happens,

an alert will be sent from the Ruler editorial team with an explanation.

4.2 Radar

The 'Radar' shows new/upcoming legislation (and changes to existing legislation) that may apply to
your financial institution. Financial institutions can use the Radar to look ahead and see how their
regulatory framework might or will change in the (near) future. This way, you can anticipate
upcoming (changes in) regulations, and prepare for these changes in a timely manner. See the radar

page screen below.

12

13
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Radar - Fiter
1

Expectedin 2022-2025
Stage

Radar items. Following

Revision of MIFID Il guidelines ©
on product governance 2
Expected: Wednesday, March 12023
Stage: rat (mplementation L egisiation o
2025 2024 2023 2022
2022
ESMA Guidelines MiFID I (-] UBO register for trusts and similar E Guidelines on data transfers 5
requirements on appropriateness legal entities between trade repositories under D 4
5 [ sndexccutionony the EMIR and under the SFTR
Expocted: Wednesday, October 12.2022 Expocted: Tuesd Expactod mber 1,2022
Technical standards for synthetic = to i [-:] on right to inspect - o

STS securitisations under MAR on liauidity contracts and

e To keep things clear, you can filter Radar items by their stage (consultation, formal proposal,
finalised and adopted, etc. ), by their expected year of entry into force and by whether you
are following the radar item or not (1).

e The coloured spheres in the graph also say something. The deeper the colour, the greater
the impact on the organisation will be. The size of the sphere determines the amount of
work (2). If you hover your mouse over a sphere, this will show which radar item it concerns
when it is expected and which phase it is in (3).

e Below the graph, you will see all Radar items categorised by year. Your department can
choose to "unfollow" a Radar item, by clicking on the eye (4). As a result, Ruler will no longer

notify you of changes and you will no longer receive alerts about that Radar item.

To gain detailed knowledge of a radar item, you can click through to the details page. You do this by

clicking on the radar item in question (5). You will then see the screen below.
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1

Y

G QA agemeen v

k > Radar >

Proposal ITS and RTS for conducting cross-border marketing and management

Int ion
SMA has initiated technical standards on reporting cross-border marketing and management activities to
regulators in EU member states.

Accordingly, the resulting delegated regulation and implementing requlation are expected to enter into force |
the first half of 2023.

Scope
Managers of investment firms and UCITS carrying out cross-border activities.
Content

The purpose of the draft ITS and RTS is to facilitate the process for reporting cross-border marketing and
management activities involving UCITS and AIF. This will be achieved by defining harmonized information to b
communicated to competent authorities (through the RTS), and by developing common templates (through
ITS).

Status and follow-up

From May 17 to September 9, 2022, ESMA held a consultation on draft RTS and ITS on reporting cross-border

activities
Topics
5 Expected on Last changed Stage: i
June1,2023 May 19, 2022 Draft (implementation) NL legislation »  Foreign activities investment institution

Documents

B ESMAC on for d

marketing and management of funds - 17 May 2022

< " " T

marketing and management activities to supervisors in EU member states.
te 2022 or early 2023, the draft ITS and RTS will be finalized and submitted to the EC. The EC will ratifydfoth
inth ;

At the top, you can see the walkway you followed from the Legal Framework (1).

On the Radar's details page, you can perform three actions directly:

o

o

'Unfollow Radar item': just like on the Radar home page, on the details page you

can still decide to unfollow the Radar item. As a result, Ruler will no longer notify

you of changes and you will no longer receive alerts about that Radar item.

'Create task': a more detailed explanation of how tasks can be created is given later

in this manual (3).

See which profiles the topic is relevant to and which departments it is visible to (4).

The details page also informs you about the (expected) effective date, the last revision date

of the item and what stage it is in (5).

As with themes and topics, on the left you will see a summary on the content of the new (or

amended) legislation (6), prepared by the editors.

In the future, if the Radar item affects existing topics in the Legal Framework, the editors will

create a link between the Radar and the Legal Framework (7).

All relevant documents linked to the radar item are listed on the right-hand side of the page

(8). As with themes and topics, the items are categorised by period, type, level and issuer.

You can click on any item to open it. You will find more details about the initiative in the
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referenced documents and articles. The list of relevant articles and documents may be quite
long, as it also includes documents that were relevant at earlier stages of the legislative
process (e.g. legislative proposals, explanatory memoranda, opinions, consultation files and
amendments). This allows you to understand the rationale behind each Radar item, and to
understand why certain decisions were taken by the legislature. On the other hand, only a
few items may be mentioned. This is typically the case when not much is yet known about

the upcoming law (e.g. when a bill has not yet been published).

Ruler in practice
If a radar item is relevant to your financial institution, a task should be created to follow up on

the radar item and ensure that your organisation is prepared in time. Such tasks could include,

for example, conducting an impact analysis or gap analysis.
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5.3 Consultations
On the "Consultations" page, you will find relevant consultations in which your financial institution

can participate. See the screen on the next page.

o G QA gmenv .-
Consultations
»
1 ) 2 [ )
Name Source Sumn w ~ Profiles

N6 Soptmberts. 2022 Novembert 2022
E5MA consltsoncertan SRO I provsons e ocoernzzz Mmooz () @

Consultation FATF Recommendations on UBOs. FATF October 25,2022 December 6, 2022

; ) ESMA  September26,2022  Docembert 2022 ©

ONE October 24, 2022 December 18, 2022

Reporting FsB October 17,2022 December 31,2022

o

e You can search for a specific consultation using the search bar on the page (1).

e  You can also use the drop-down menu where you can filter the consultations by
active/inactive and/or all consultations (2).

e Click on a consultation to view information about the consultation, and to access relevant
documents (3). These documents may include the consultation paper and any explanatory
notes. You can use this information if you want to respond to the consultation, or to

understand the legislative changes being considered.
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6. Management measures

'Controls' acts as a library for all the policies in place for your financial institution. Documenting the

control measures your organisation has in place is important to make visible how you intend to

become or remain compliant. See screen below. Note: you will only see control measures visible to

the department you have selected.

(v

G Q Algemeen v o

Control measures

Name v Topics

&

B sanctieveleid Risk

All topics

Allrisk

X Etfectivity
B 2 Policy on Product governance

Type of control measure

B & conflict of Interest

Select...

Q Policy

« Control

& Procedure

5 Key Control
ey’

L &P 1 1T procedure

B code of conduct

&P client Onboarding Procedure

O & coobeleid

B 2 Atwikkelingsbeleid

v

e If you have uploaded all management measures, the overview can become quite long. It is

possible to search for a measure by entering a keyword in the search table or using the filter

function (1). Filtering can be based on subject, risk analysis, effectiveness or type of

management measure.

e You can also add a new control measure here (2). Here, you specify who is allowed to view

the control measure. If you exclude a department, this department will not be able to use

the control measure in a risk analysis and/or assessment of design and effectiveness.

Ruler in practice

The library of management measures must be kept up to date. Thus, whenever a new policy or
procedure is introduced, as well as whenever an existing policy or procedure is changed, the list

must be updated. Moreover, it should be checked whether the new/adjusted control measures

require other adjustments in Ruler. For example, when assessing design and effectiveness or a

risk analysis.
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Clicking on a management measure will take you to the detail page. See image below.

o G Q Algemeen v o~

> Control measures

& Policy on Product governance

g v G 7 ®

&

Risk assessments

[ Policy on Product governance
No risk assessment have yet been linked to this control

measure.

General

Date of creation March 29, 2021
Latest update October 24,2022
Starting date March1,2021
Revision date January 3, 2023
Responsible(s) 0 personen
Type of control measure Policy
Description

Owner Algemeen

Visibility All departments

Documents © Upload document 0

e If you have a procedure and/or management measure you want to link in addition to the
management measure, you can do so on this page (1).

e If achange needs to be made, a task can be created (2).

e General data such as revision date, among others, can be adjusted via the pencil (3).

e If there are risk analyses where the control measure is linked, you will see this here (4).

e Should you want to upload the management measure as a document in Ruler, this is possible
(5), this way everyone always works with the most recency version of the document.

e Should there be a monitoring report set within Ruler linked to the management measure,

this is also visible on the details page.
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7. Risks

The Legal Framework informs you about the regulations that apply to your organisation. If you want
to analyse risks and document the extent to which your organisation complies with these laws and
regulations, you can use risk analyses in addition to design and effectiveness. You can track your

organisation's level of compliance in two ways:

e High-level analysis ("Design and effectiveness")

o For each topic, assess the design and effectiveness, i.e. to what extent the
organisation complies. See chapter 5.1 Themes and topics section 'Design' and '
effectiveness'. The assessments indicate whether sufficient policies and procedures
are in place to meet the standards, and they are intended to give the reader an
initial indication of the level of compliance.

e Risk analysis ("Start risk assessment")
o Forathorough analysis of the compliance risks the organisation is exposed to, you

can use "Risk Assessments".

7.1 Risk heatmap

The 'Risk heatmap' gives an overview of the risks your organisation has added to Ruler. See the

screen below:

o G Q Algemeen v ° -
Risks 1 Topics v Netrisks v Risk types v Allrisk assessm.. v
A
A
A
Q )
v Name Risk types Risk assessment Date of creation
=
3 [ 4! misuse of company information Kiantintegriteit % Conflicts of Interest February 10, 2021 ]

& Outside Interest Integriteit personeel % Conflicts of Interest February 10, 2021

4 Kianten in bestand die op sanctielijsten staan Kiantintegriteit % Risicoanalyse April 12,2021

a1 Weinigkennis Integriteit personeel % Weinig kennis bij medewerkers February 11, 2020 °
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e Itis possible to filter in the overview (1), so you can choose to show only gross or net risks,

the risks of certain subjects or risks with a certain risk category. You can also search by

typing in a keyword.

e The chart shows at a glance what the risks look like for your organisation (2).

e  You can also view and edit risk analyses by clicking on them (3).

7.2 Risk analyses

In the "Risk Analysis" section, you can see an overview of all the risk analyses your financial institution

has performed. Each analysis consists of one or more risks, and each risk is linked to (i) the relevant

standards (selected from the Legal Framework) and (ii) the relevant control measures (selected from

the library of control measures). Each risk has a net risk score (and can also have a gross risk score),

which reflects the likelihood and impact of the risk. You can also create a new risk assessment and/or

modify existing risk assessments. In the screens below, we explain to you the correct sequence of

steps. Please note that you will only see the risks visible to the department you have selected.

(v)

Risk assessments

Weinig kennis bij medewerkers
Kennisis laag

Risicoanalyse beloningsbeleid
analyse

. a1 e0

testanalyse CDD
Test COD voor UBO

. a1 e0

Risicoanalyse
Wutt en Sw Risicoanalyse

. Al e

BCM

Voldoen aan sanctiewet
Risk assessment doen

. A e

IT-risico analyse
Risico analyse van [T risica’s

. a0 e

Integriteit

Wwft Risicoanalyse
2021

80 a0 e

EBA risk assessment
EBA risk assessment

CERYI Y

G Q Algemeen v o

1 + New risk assessment

cop
Screening

.2 a2 en

IT
[l

Conflicts of Interest
Impact review

. a2 e

Wwft risico-analase
Risico-analyse witwassen en terrorismefinanciering

. a0 @0

coo

Niet naleving wift sanctiewet ROD beleid

(v

e Tostart arisk analysis, click on "New risk analysis" (1). The screen on the next page appears.
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B — SR

New risk assessment X

Title

Description

I ®  Distinguish No difference I 3

Gancel E
al:

B 2021 Risico-analyse witw

e  Enter the name (1) and description of the analysis (2) here, and choose whether to

distinguish between gross and net risk (3). Then press save.

Risicoanalyse

+ Add standards + Addrisk + Add control measure

e  First link the right standard (1)

e Then enter the gross risk (2), see screen opposite.

Here you fill in the title, risk category and description (3).

Then use the sliders (4) to indicate the probability and
impact without linking a management measure.
e Then press save.

e Now add the management measure (5).

e Finally, enter the net risk, in this you follow the same steps

as for the gross risk (6).

e Then press save again. The risk analysis is now also

7

Algemeen
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back in the risk overview via 'Risks'.

e If you later want to edit the name and/or description of an existing risk analysis, click
properties (7), then choose edit.

e If you want to take action on the risk analysis result, you can also choose to create a task (7).

How to create tasks is explained in more detail later in this guide.

Ruler in practice
With a risk analysis, a financial institution identifies, classifies and prioritises the compliance
risks to which it is exposed. Periodically, the institution must reassess the risks included in

the analysis.

To do so, your institution must do the following, among other things:
e  Make adjustments in the assessment of existing risks. For example:
o Adjust the (gross/net) probability and/or impact; and
o Add, remove or modify relevant management measures.

e Add new risks if necessary.

If a risk is found to exceed your organisation's risk appetite, a task should be created to
further mitigate it. Such follow-up tasks could be, for example, the development of new

policies or procedures, or modification of existing policies or procedures.
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8. Tasks

Tasks is wide-ranging within Ruler, allowing you to manage activities that need to be carried out in

your organisation. You can define tasks, assign responsibility for them and track progress. The section

helps you understand what needs to be done and when. We start by explaining how to create a task

in Ruler.

8.1 Create task

You can create a task from almost any page in Ruler. When you create a task from a particular page,

you will see that the task is linked to the page you are on, e.g. a topic/alert/risk/Radar item etc. There

is also an option to create 'generic' tasks. Generic tasks are not linked to a specific page or item. The

way of creating a task is the same everywhere. See the steps below.

v

»

work > Themes > Customer Due Diligence >

Client survey - contents

rao

The Wwft prescribes in article 3 (5) that an enterprise which has to perform a client screening has to do this
before entering into a business relationship or carrying out a transaction. The background to this is that
enterprises only enter into relationships with persons who cannot damage their integrity. For this purpose, itis
necessary that the enterprise always endeavors to verify the identity of the UBO.

Furthermore, it follows from Section 3(5) of the Wwft that a client screening must be repeated if there are
indications that the client is involved in money laundering or the financing of terrorism, or that there is an
increased risk of this. The client screening procedure must also be repeated if there are doubts about the
reliability of the data provided by the client.

The customer due diligence must enable the financial undertaking to:

« Identify the customer and verify his identity;

« take reasonable measures to identify and verify the customer's beneficial owner and, if the customer is a
legal person, take all reasonable measures to understand the customer's ownership and control structure;

* establishing the purpose and intended nature of the business relationship
* conducting ongoing monitoring of the business relationship and of transactions undertaken during the
course of that relationship to ensure that they are consistent with the institution's knowledge of the
customer and its risk profile, and including, where necessary, an examination of the source of funds used in
the business relationship or transaction
* determining whether the natural person representing the client is authorised to do so
* taking reasonable measures to verify whether the customer is acting on his own behalf or on behalf of a
third party;
« Where appropriate, identify the natural person representing the customer and verify his identity.
The information collected in the (initial) customer due diligence must be kept up to date. Updates must be
made at least when the relevant circumstances of the customer change or when the institution was in any

For a generic task, click in the top right corner of Ruler (1).

Q Algemeen v ° v

Design Effectiveness

EU Other

B Wolfsberg Group FAQ inzake Negative News Screening
FAOs - May 2022

Act

D Money Laundering and Terrorist Financing Prevention
Act. - Article 3

D Money Laundering and Terrorist Financing Prevention
Act. - Article 10

DNB/AFM Other
B DNB Factsheet integriteitsrisicos Voetbal Januari 2017
B AFM leidraad Wwft en Sanctiewet - 19 oktober 2020

B DNB Leidraad Wwft en SW december 2020

Other

B Wolfsberg Negative News Screening FAQs - May 2022 o

For the steps below, we use a task linked to the topic "Client enquiry - Simplified". We do

this by clicking on the 'create task' icon (2). The following screen appears.
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2arti
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into1
erpri
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rovid
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ferar
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irpos:

Create task X

Task linked to

® Client survey - contents

Task template

2 2sign

12412

Task Responsible(s)
3 ]| = | 5
2rg Gry

1ay 2(
-aund
ticle:

-aund

Start date Deadline Regeat Prlorltx licte
(=] (=] ) ] 6

10tt

Tags Agenda's
[ ] Include this task in stsher
! the monitoring

agenda Sread 8

idraac

cancel E
¥ Wolfsberg Ne

When creating a task, the first thing you see is what the task is linked to (1). If it is a generic
task, it will say 'Generic task'.

If the administrator of the Ruler account has created task templates for your organisation, it
is possible to use them here (2). The task template (the task with subtasks) will then be
loaded directly. If you don't want to use this, then skip this option.

You then give the task a description (3).

If you want to include additional information with the task, you can do so (4).

When you create the task, it is automatically linked to you. If you want to forward the task to
a colleague, click on the plus sign next to owner (5). Your colleague will be informed about

the task by e-mail. Note: you can only forward a task to other Ruler users.

You then have the option to give the task a start date, deadline, frequency and a priority (6).
By using keywords added to the task as tags, you can find a task quickly (7). Note that tags

are not filled in by default, so write out a taq in full yourself and press enter. From then on,

the system saves all tags, giving the drop-down menu its function.

You can tick that a task should be visible in the 'Monitoring agenda' (8). If you do this for all
tasks that qualify as monitoring tasks, you get an overview of all monitoring tasks in the
Monitoring Agenda. If you do not tick the box, the task will not appear in the Monitoring
Agenda, but it will appear in the overview of all tasks.

Then press save. The task is now visible in the subject and in all tasks in the planning module.
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8.2 All tasks

All tasks within your organisation can be found under 'All tasks' (1). See screen below.

v

G QA aigemeen v

All tasks f - F@ 4

9 = Listview
Linked to type Select... v
2 My task: v
Overdue Employses asks
Status Open v
Task Priority
Tags Select... v —
Beleid updaten =
\ Departments. Tasks of current department v)
Behandelingen tijdens kwartaal meeting
Interne documentatie wijzigingen Rapportages [ s October 18, 2021 November 26, 2021
Implementatiebeleid monitoren 3 January 10, 2022 January 31, 2022 =
. Compliance rapportage opstellen se un off f september 12,2022 September 30, 2022
. Evaluatie uitbestedingen se un off [l October3, 2022 October 28, 2022
J —
From today 4 5 6 7

Task Start date Deadline A Priority

8 L 3 Regeling nalopen en intern corrigeren SE
Q Impact analyse uitvoeren % 1/ Nieuwe wetgevi.. SE

Impact analyse uitvoeren Nieuwe wetgevi...  SE =

'All tasks' thus gives an overview of all possible tasks outstanding within the organisation at a

glance. Note that when you open this page, you will in principle only see the tasks assigned

to you, to see all tasks you have to use the filter.

On this page, you can filter (2) by the following options: task linked to (component within
Ruler: Inbox, Radar, risk, etc. ), employees, status, tags and departments.

Each task also shows what it is linked to (3). Thus, from top to bottom, you can see here an
Inbox, Radar, and another Inbox task twice.

You can also see here for each task who the owner is (4), the start date (5), the deadline (6)
and the priority (7) assigned to the task.

To complete a task, causing it to be archived, click on the bullet next to the task itself (8). A
pop-up window then appears in which you can explain why a task has been completed. You
also have the option to add an attachment here. By clicking on 'Complete task', you archive
the task and it disappears from the list of all tasks.

You can also group the overview of tasks by link (9). This gives an overview of tasks based on

the subject/Radar item/alert from which the tasks were created.

v
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9. Monitoring

Monitoring allows you to demonstrate compliance with laws and regulations. This way, you
continuously assess whether the execution of business activities (still) meets the set standards, and
whether the control measures and compliance policy have the desired effect. By recording this as the
last item in Ruler, the compliance cycle is complete. Monitoring consists of two sub-items:

'Monitoring agenda' and 'Monitoring reports'.

9.1 Monitoring agenda

If you select 'Monitoring agenda', an overview appears of all created generic and specific tasks where
it is indicated that they are included in the Monitoring agenda. You can also see here what the tasks
are linked to, which tags belong to them, who is responsible, what priority the task has and when the

deadline is. A button is displayed at the top right, offering the possibility to create a new generic task.

o G Q Algemeen v o~

Monitoring agenda RECEN G crostotask

042022

Task Start date Deadiine ~ Priority

. Evaluatie uitbestedingen SE N OM  October3,2022 October 28, 2022

012023

Task Start date Deadiine Priority

. Evaluatie beloningen beloningabeleld  SE 0B January 2, 2023 January 27, 2023 "

- Inschrijving fondsen in UBO-register s November 1. 2022 February 1,2023

022023

Task Start date Deadiine Priority

[=} Deetwaareming Kantdossiers s June1, 2028 June 30,2023

9.2 Monitoring reports
Monitoring reports allow you to assess and track the effectiveness of your control measures. This
allows you to:
e Record the results of monitoring activities;
e  Determine follow-up actions and monitor progress;
e Link the results of monitoring activities to the management measure and a topic from the
legal framework.

It is therefore possible to upload Monitoring Reports in Ruler. You can then link these to the Legal
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Framework (design & effectiveness) and to Risk Assessments.

()

Monitoring reports
Nome
Repportage sanciewetgeving - anuari 2021
Rapportage kostetransparante - okober 2022

v-

+ Nowmonitoring report

Date of creation v

March 17,2021

February 3, 2020
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10. Control (optional)
As an administrator, you have the option to check tasks, as well as tasks linked to the Inbox. In

'‘Check’, you can see which tasks are still open and which have been completed.

Ruler in practice

As the administrator of the Ruler account, you want to verify that tasks are actually completed
by those responsible for them, and it should be verified that the completion of tasks has led to
the intended results (i.e. risk mitigation). If tasks are not completed correctly or if the results are

insufficient to achieve an acceptable level of risk, follow-up tasks should be created.

We have divided between Tasks control and Inbox control. With Inbox control, as an administrator,

you specifically keep control of all tasks associated with an Inbox item by department.

10.1 Control tasks

See below the Task Control screen and its explanation (1).

o G Q

Task control = Fitter

View New tasks v

October 2022 | 4opentasks /0 closed 2

Link type Alltypes

Departments Tasks of current department v
Deelwaarneming klantdossiers

Inschrijving fondsen in UBO-register AP Aigemeen October 27, 2022 =

Evaluatie uitbestedingen SE | Algemeen October 27, 2022 G 4

September 2022 | 1opentask /0 closed

'\

Task Department Date of creation Priority
August 2022 | Oopentasks /0 closed

No tasks

5 Qs | QG | x o

July 2022 | Oopentasks /0 closed

e When you open Check Tasks, you will see new tasks listed by default. In it, you can filter by

view (new tasks, ignored tasks, check task created and all tasks), Link type (generic task,
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Inbox item, Radar, etc. ) and departments (2).

e You can select several tasks at once to then archive them, or create a control task (3).

e If you have several tasks selected at once, use the archive and check task buttons at the
bottom of the page (4).

e If you want to archive a task and or create a check task, click on the icons to the right of the
task (5).

e If you archive one or more tasks, you will see the screen below. Here, you have the option of

giving a brief explanation where you can then archive the task.

Ignore task X
You are about to ignore Deelwaarneming klantdossiers.

Explanation

Gancel m |

eaevens Algemeen September 5. 202]

e When you create a control task, you will see the screen below. Here you can see the selected
task, which department it concerns and to which the task is linked (1). You then give the
control task a name (2), and add any additional information (3), owner (4), start date and
deadline (5), priority (6) and tags (7). You also have the option to add the control task to the

monitoring agenda (8).

1 New control task X
Selected tasks Department Topic
en
1 Deelwaarneming klantdo. Algemesn B coD beleid
1
2 fem uﬁ 4 2
afc 2
st 2

Start date Deadline Priorit:
Top
siIC——1

Tags Agenda's

7 = | e |

e The control task can then be seen by filtering the page by control tasks.
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10.2 Box check

As described above, with Inbox Control, as an administrator you specifically keep control of all tasks
associated with an Inbox item by department. This provides a clearly structured overview. The filter
(1), archiving (2 & 3), creating a control task (2 & 3), as well as selecting multiple tasks at once (4),
works exactly the same as in 'Task control'. See screen below. We will explain what else you can do

here:

(v) ¢
Inbox control = Fiter
View New inboxitems v
October 2022 1
Departments Inbox items for all departments v
Inbox message Depar
Date from o
¥ FATF warning lists - update October 2022 5 doy
Dateto o
& FATF warninglists - update October 2022 e
9 D FATF warning lists - update October 2022 test New
© FATF warning lists - update October 2022 Financieel | dienstveriener New
D FATF warning lists - update October 2022 Broker New
2 FATF warning lists - update October 2022 testll New ] 5
> FATF - Adjustments to Recommendations 24 and 25 on UBOs. 5 departments. New October 27, 2022
> ECadopts delegated regulation under EMIR temporarily modifying eligible collateral for 2deportments New October 27, 2022

> Delegated regulation extending the transition period for contffftie - New October 27,2022
elected 2 Q
? Advioe Raad van Qtata invake hat antwarn uan hot \Vor: nalitio Now Netahor 27 2027

e If one task is linked to an Inbox item, you will see a bar containing only the title of the item,
which department created a task and when this was done (5).

e If there are multiple tasks associated with an Inbox item, you will see a drop-down option.
This is shown with a 'v' in front of the Inbox title. If you click this, the tasks created under
that item become visible. For each task, you can then also see which department did this.

e If you want to clear the screen again, click the drop-down ('v') again. This collapses

everything back into place, restoring the overview.
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11. Signalling (optional)

Signalling is only visible if, as an organisation, you purchase Ruler's other laws module. This means
that besides financial laws and regulations, you also keep track of other laws (Labour and
participation (HR), Pension (HR), Social security (HR), Tax, Legal doctrine, Legal procedures and/or

Housing market) in Ruler.

11.1 Signalling overview
On the alert page you will see an overview of all incoming news items concerning the other laws
profile you have taken. As an example, we have taken the profile 'Social Security' (HR), see screen

below.

o G Q HR v o~

Signalering = Fiter

Nieuwe items Bron Alles weergeven v

Status Nieuwe items v
Advies Raad van State inzake het ontwerp van een algemene maatregel van beggut

2bronnen 2 tober 2 J C ) —

Advies Raad van State inzake voorstel van wet Nader rapport Besluit ing van de isatie- en il ie-uitk
s (&
i HR- -Off.Parw 18 oktober |
Wijziging van enkele belastingwetten en enige andere wetten ( 2023); Nota n.a.v. het (nader/tweede nader/enz.) verslag...
t
. P 5

Wijziging van de Pensi de Wet ing 2001 en enige andere wetten in verband met herziening van het pensicensl.,l -
Relevant

6

Wijziging van de i de Wet i ing 2001 en enige andere wetten in verband met herziening van het pensioenst...
ktober 4

2bronnen

Wijziging van de F i de Wet ing 2001 en enige andere wetten in verband met herziening van het pensioenst...
oktober 2022 om 17:3

2bronnen

D gesclecteerd z 3
Wijziging van de Pensioenwet, de Wet inkomstenK and met herziening van het pensioenst...
= | I

The news items in the alert overview come directly from the source and have to be researched by
you, the user, yourself. For the financial profiles, the editor does this. Within the alert module, you

yourself are the editor of the other law profiles. Below, we explain how to do this:

e  First, there is an option to filter the alert page (1). This allows you to select a resource and
filter by item status; 'new items, archived and relevant'.

e All news items that come into the overview are considered 'new items'. You go through them
one by one to see if they are relevant to the organisation. Sometimes you can see at a glance

that one or more news items are not relevant. You can archive these using the multi-select
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tool (2). As soon as you have selected the news items, click on archive (3) at the bottom of
the screen. If you want to archive just one item, you can also use the archive button (4).
As soon as you click on archive, you get a pop-up screen with the option to provide an
explanation. This way, you build a full audit trail for any subsequent inspections or
evaluations.
If you see a news item that is relevant, you can also forward the news item directly by
clicking on 'relevant' (5). A pop-up screen will then appear, more on this in 3.2 'Linking alerts
to the Legal Framework'.
If you want to get to the bottom of the news item by looking at the underlying information,

click on the title (6). You will then be taken to the overview of the news item. See screen

below.
G Q HR v ° -
Advies Raad van State inzake het ontwerp van een algemene maatregel van bestuur
houdende voorschriften voor een experiment met betrekking tot de bijzondere na-
dere vooropleidingseisen voor de opleiding tot leraar basisonderwijs, met het oog
op verbetering van de toegankelijkheid (Besluit experiment bijzondere nadere voor-
opleidingseisen opleiding tot leraar basisonderwijs)
1

2 | mwsizockoticie

Nader Rapport

e A
Den Haag, 30 juni 2022 T Archiveren )
S

Nr. WJ2/32940850 (13530)
3 Directie Wetgeving en Juridische Zaken
Aan de Koning

Nader rapport inzake het ontwerp van een algemene maatregel van bestuur houdende voorschriften voor een
experiment met betrekking tot e bijzondere nadere vooropleidingseisen voor de opleiding tot leraar

asisonderwijs, met het 00g op van de ij it exp bijzondere nadere
vooropleidingseisen opleiding tot leraar basisonderwijs)

Blijkens de mededeling van de Directeur van Uw kabinet van 4 april 2022, nr. 2022000800, machtigde Uwe
Majesteit de Afdeling advisering van de Raad van State haar advies inzake het bovenvermelde ontwerp van een
algemene maatregel van bestuur rechtstreeks aan mij te doen toekomen.

Dit advies, gedateerd 22 juni 2022, nr. W05.22.00040/1, bied ik U hierbij aan. °

/

Here you can directly see which source the news item comes from (1).

De tekst van het advies treft u hieronder aan, voorzien van mijn reactie.

Linked documents are displayed here (2). The text of the news item is also adopted (3).
Should you now know that the item is relevant to you, click on 'relevant' (4). A pop-up will
then appear. We explain the steps to follow next at 3.3 'Linking alerts to the Legal
Framework'.

If the news item turns out not to be relevant, you can also archive the news item via this

page (4).
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11.2 Construction of Legal Framework for ‘Other laws'

If a news item is relevant to your organisation, you will link it to the Legal Framework. The Legal
Framework for the other law profiles is made up of themes and topics. Each theme is created based
on a specific law. For example, the 'Work and Income' theme (1) is created on the basis of the 'Work

and Income according to Labour Capacity Act' (WIA). See the screen below.

o G A gy .-

Thema's

Arbeidsongeschiktheid Arbeidsongeschiktheidsverzekerin Nabestaandenuitkering
jonggehandicapten 9 1

Participatio Sociale werkvoorziening Werk en inkomen

Werkloosheid

Where possible, the topics within the themes follow the legislative structure of the relevant law. In

the example below 'Work and income' (1), the topics follow the chapters as in the WIA.

o G A ey .-
> Themas >

Werk eninkomen O The @

Onderwerpen

Inkomensverzekering Loondoorbetalingsverplichting Recht op uitkering

Togemootkoming Uitkering gedoeltelijk
arbeidsongeschikten arbeidsgeschikten

Clicking through to a topic, e.g. 'General (work and income)' (1), takes you to the detailed overview of

the topic. See the screen below.



o G Q HR .
1 Algemeen (werk en inkomen)
»
’ 2 fc jo
opaet Werking
rlnbexberlchlen

e Atthe top, you will see the walkway you followed from the Legal Framework and the title of
the topic (1).
e On the subject detail page, you can perform three actions directly:
o 'Donot assess': if the topic does not apply or is not relevant to your organisation,
you can indicate that you do not want to assess the topic. The topic is then not
included in the control (2).
o 'Create task': a more detailed explanation of how tasks can be created is given later
in this manual (3).
o Ifyou click on it, you can see which profiles the topic is relevant to and which
departments it is visible to (4).

e On the left, you will see all linked news items (5). These are the news items that you as an
organisation have linked yourself.
e  On the right-hand side, you will see all linked items (6).

e The other functions of this page are further explained in Chapter 5: Legal Framework.

11.3 Linking alerts with the Legal Framework
Once you deem an item relevant, you need to link it to the Legal Framework. You do this by following
the steps below. You click on 'Relevant' as mentioned in 3.1 Signal overview, then a pop-up screen

appears, see below.
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Select a topic by clicking 'Add topic' (1). In some cases, the system already gives a
suggestion. The more links are made with the Legal Framework, the smarter the system
becomes and the more suggestions the system will give. In this example, we choose the
topic itself.

Once you have clicked 'Add topic', a new pop-up will appear. See screen below.

Onderwerp toevoegen

L]
Q ¥ Filter

g
g

Profielen [ IO sociaal zekerheid (HR) ‘v ]

Thema Selecteer... v

° jonggehandicapten

2

Algemeen (nabestaandenitkering) © Nabestaandenitkering

Algemeen (participatie) © Participatie

Algemeen (werk en inkomen) © Werk eninkomen

o
o
o
o
o
o
o
o

Algemeen (werkloosheid) < Werkloosheid

Here you first filter by the appropriate profile and theme (1). So in this example, 'Social
security (HR)' and the theme '"Work and income'.

Press the plus sign (2) by the appropriate topic. When selecting a topic, a link to the
appropriate department is automatically created.

You will see in the pop-up the topic and department you want to link the news item to. By
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pressing send, you actually link the news item to the subject. In addition, the news item
arrives in the Inbox of the department it is linked to. This way, your colleagues within that

department are immediately informed.
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12. Resources

Before sending out alerts, the editors look at themes, topics and radar items to see if they are
relevant to your organisation. In sources, you will see all the information they have received on the
monitor. So also items that are not considered relevant to your organisation. Here you can see all

legislation, regulations and news items from all the sources we monitor.

12.1 Laws and regulations

When you open sources you start at laws and regulations (1), see screen below.

o G QA gemeen o

Law and regulations

3

. 1977 for Lawyers Act

country adoption
General Survivors Act General Old Age Law General administrative law
General Equal Treatment Act he
Working Conditions Act Working Hours Act Insurance tax
Copyright Act Policy Rule on the Provision of Information y

he P A
Pension Schemes Act 2015

Designated States Decree Wit Designation of Organisations of Public Interest Decree Decision on the appointment of supervisors ACM
Decree on the appointment of DNB supervisors Decree appointing supervisors under the Money Laundering

and Terrorist Financing (Prevention) Act Social Midfield
Dacision on article 10 Takeover Directive Decres on amounts of liability motor insurance 700, o

My

e Inthe overview, you will see all financial and non-financial laws and regulations listed (2).
e Itis possible to filter by EU claims, EU directives, law, decision and regulation (3).

e You can view the law by clicking on it, see screen below. The law is updated automatically

and is therefore always up-to-date.

o G Q Aigemeen v o

~ Chapter lIntroductory provisions
and requlations
~ §11Definitions and scope provisions.

Ariclel Money Laundering and Terrorist Financing Prevention Act.

Article la
Article 1o
Article 1c Article 1
Article 1d

icle 1st Hide 3 linked topics -

+ §13Groups. Key terms in the Wwft Scope of the Wwft

+ Chapter 2 Customer due diligence provisions

+ Chapter 3 Provisions on reporting unusual transactions Ustimete beneficiel owner ~UBO

+ Chapter 34 tion of virtual currency and f ce
providers and custodial walle s

+ Chapter 4 Supervision and enforcement

« 1inthis Act and the provisions based thereon, the following definitions shall apply by:

+ Chapter s Provisions relating to retention of evidence and training « storage wallet provider: entity that offers services to secure, on behalf ofits customers secure cryptographic private keys

tohold, store and y hold, store and currency.

+ Chapter 8 Transitional and fina provisions
v « branch office: Permanently present in a state other than the state of its registered office unincorporated part of alegal
entity o corporation
Attachments
* client: natural person or legal entity with whom a business relationship is entered into or who has a transaction carried out:
Billage als bedoeld in artikel 28 van de wet ter voorkoming ven witwassen en .
B8] financieren van terrarisme « correspondent relationship:
« a.The provision of banking services by a bank as correspondent to another bank as respondent, including the provision
of acurrent or other liability account and related services, such as cash management, international money transfers,
check processing, transit accounts and currency exchange services: or

« b.relationships between banks, other themselves, or and other financial
enterprises, where services similar to those referred to in subparagraph(a)are provided by a correspondent institution

to aresoondent institution are orovided. includina relationships that are entered into for securities transactions or
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Not very familiar with Ruler yet and is the Legal Framework new to you? Then we have a trick that
makes it easy to see which law is linked to which topic.
e In Article 1 of the 'Prevention of Money Laundering and Financing of Terrorism Act', you will
see three linked topics (1). Clicking on these will take you directly to the topic where you can

carry out any follow-ups.

12.2 News & case law
At news and jurisprudence (1), you can find all messages received at Ruler. For the financial profiles

but also for the other law profiles. See screen below.

o G Q Algemeen v RS

News & Case law

2 J = )

Display all

Name
ACM

Financial Cri ples for Banking 2022 Agentschaptelecom
AP

Budget Energy to bal i ARBO Portaal

Autoriteit Financiele Markten

Autoriteit Persoonsgegevens
Chang Yong Rhee: L i y policy for small open i ging markets

BIS Central

Chang Yong Rhee: Central bank -what fromarecent P bankers October 28, 2022
speeches
the Wolfsberg Fi | Crime Principl Banking News & Events ~ October 28, 2022
Temporary provisions on the grounds of the Ministry of Justice outbreak (Temporary 19 J d
X X 9sources October 27, 2022
Security Act); Report of a written consultation with the Minister for Legal Aff the porary
Juridische
12th Progress Report on Recovery of Surcharges, 3rd Quarter 2022, 12th VGR (0Oct. 21, 2022, 48 p.) Leerstukken-  October 27,2022 °
Off. Publ. Awb

e The latest posts are always at the top.

e If you are looking for a specific message, type the keyword via the search bar | (2).

e Here you can also see all the sources we follow at Ruler in the filter option (3). Here you can
filter by source which again makes searching easier.

e You can read the entire post by clicking on it.
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13. Administrator rights
As an administrator, you have a number of additional rights in Ruler, to keep an overview of the
account and establish standard processes. Areas covered include customising; users, profiles,

departments, module control, alerting (optional) and task templates.

13.1 Users
You can add users to your organisation's account, delete them, edit data and change a user's roles

and rights. See screen below, the user overview.

v) ¢ o . S

Users Export

Right now 16 of 50 spots are filled

Name Email address Departments Status  Type Parmissions

e Toadd anew user, click the blue button at the top right of Ruler (1). The screen below

appears.
Add user x
el é y
Firstname
Lastname 3
wd
Emaiadd
Tiwe |
Oepartment Active Passive Non:e) &
. 5
wd
istrat.
.
| o
.
) wd

e Here you then enter the name, surname and e-mail address (3).
e Then choose which role the new user should be assigned (4).

e Then, lastly, select which department(s) the user is entitled to (5). If you add the user as an
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active user, the user can do everything in that department. If you add the user as a passive

user, the user can only view and perform tasks.

e By clicking save, the new user will automatically receive an activation e-mail in which the

account can be activated.

You can also modify data of a current user and/or delete a user. You do this by clicking on the user's

name in the user overview (first screenshot 10.1) (2). You will be taken to a detail page for the user

(see pop-up screens below),

e  C(Click on 'Delete user' if you want to delete a user (1)

e To edit data, click 'Edit data' (2).

e Next, all fields become customisable (3).

e Having adjusted everything, click save (4).

)5 > Users >

Marieke Blankenstein

Name
Email address

Role

Frequency Alert mailing
Departments

Permissions.

Functionalities @

Delete user

1

13.2 Profiles

In the profiles section, you will see an overview of the profiles associated with your Ruler account.

Edit details

Marieke Blankenstein
marieke.blankenstein@charcoendique.n!
Administrator
Weekly
Algemeen
Archive inbox items
May delete risk assessments and reviews
Signaling

Control

Control

2

Marieke Blankenstein

First name

Last name

Email address

Role

Permissions

Frequency Alert mailing

Functionalities @

ari
(‘awonﬂmm

marieke.blankenste

Administrator

in@charcoendique.n

N

See screen below. You cannot perform any other actions here.

(v]

Profielen

Baneor i o eofiients

0t Lagal Framemork.

©

Financieet
anstrer

Q@ O 0 @ 0 o0 o

() ]

Hypotheska 1T Comlin
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13.3 Departments

In the departments section, you will see an overview of all profiles but also all departments. By
default, each account has one department, department 'general’. Via departments, you can create
several departments, which is useful when you want to create more separation. As an example, here
is an organisation with the profiles financial service provider, mortgage provider and IT compliance.

They have created a separate department for the mortgage provider profile. See screen below.

o G Q Algemeen v ece -
Departments
2] s
Manage all departments within it here Legal Framework.
1 + New department
Algemeen Compliance Hypotheek
v @) Financieel dienstverlener 3le
v () Hypotheekaanbieder (V] (V]
v @ Imcompliance (V]

How do you do this yourself?
e  (Click on that blue sphere with three white dots (1). Then click on '+ New department'.
e A pop-up will appear where you can name the department and set your users to active
and/or passive. If you add a user on active they will receive alerts, if you add them as a
passive user that user will have access but no alerts will be sent out. Next, you can set a
preference as to whether the department wishes to receive alerts from all consultations.

When you have filled in everything, press save.

The department is now at the top next to your general and/or other departments. Now you still need
to link the profiles you want visible under the department.
e  (Click again on the blue sphere with the three white dots and click edit (2). You will now see
that the boxes by the profiles and under the departments become multiselect (3). You can
now click the relevant profiles under the department you just created.

e  Once you have done this, click save at the top right. You have now created a department.
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13.4 Making legal framework appropriate for the organisation
The Legal Framework within Ruler is set up on the basis of financial licences. However, a licence and
its associated Legal Framework can be broader than what you as an organisation actually do.

Therefore, we have made it possible to customise the Legal Framework.

G Qa

o Afdelingen Annuleren 5

lio afdelingon binnen hot Legal Framework.

1 @) Financiee densterener
3 - i»z-l:qurqlm«mq

oersing T risico's

Ngemeen v @ 0 @ v

Algemeen  Hypotheek

[!ann&nn nnnnnnn]

e  C(Click that blue sphere with three white dots and click edit as described in 8.3. You will now
see that the circles at profiles and departments change into squares and become clickable
(2).

e  Using the arrows to the left of the profile (2), you can make all themes visible under a
profile.

e Viathe second arrow (3), you can make all topics visible.

e Now you can enable or disable topics by department. In the example above, for example, we
have turned off the topic 'Electronic signature' under the topic 'Controlled operations'
because it does not apply to our organisation (4).

e Then press save (5) at the top right.

This way, you can go through all themes and topics so that the profile is fully tailored to your

organisation. You will not receive any alerts and/or other notifications.

13.5 Control
Each organisation uses its own terms to indicate risk categories and the probability and impact. We

have therefore made it possible to personalise this. You do this under 'Control', see screen below.



Adeling o
Algemeen v @ ® @ v

Beheersing

Risico heatmap

De betekenis van de kans en impact assen van de risico heatmap kan hier
meegegeven worden. Dit helpt medewerkers bij het inschatten van de risicos.

Hoge kans
Geen omschrijving
4
Lage kans
Geen omschrijving
&

Hoge impact
B Geen omschrijving

Lage impact
Geen omschrijving
+

Risico-categorieén 3 © Nieuwe categorie

Name

Continuiteitsrisico

ittt prsonee 1)

IT risico

Juridisch risico

¢ 1 (e=3)

e C(Clicking edit at the bottom right (1) will take you to a screen where you can add a description

to the axes of the graph (2)
e By clicking on new category (3), you can add a new risk category.

e If you want to change the name of a current risk category, press the pencil icon (4).

13.6 Task templates

Many organisations work with set tasks when carrying out, for example, an implementation law
change or making an impact analysis. For this reason, we have made it possible to create task
templates. These can be selected by users when creating a task so that everyone follows the same

working method. Through the screens and steps below, we explain how to create a task template.



Nieuw taaksjabloon

Taak

mschrif de taak

Geen subtaken aanwezig

e  Press the 'Task template' button (1).

e  Ascreen appears with several insertion fields (2).

e Here you give the task template a name (3) along with an additional description or note, if
required.

e Itisalso possible to add a tag, on which you can later filter and/or search in Ruler.

e Then press save (4).

Taak

Implementatie wetswijziging

Tags.

wetswiiging

‘Subtaken

Geen subtaken aanwezig

e The task template appears in the overview, by clicking on the name (1) of the task template
you can create subtasks.

e  Press 'Add subtask' (2), a new screen will appear.
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Nieuw subtaaksjabloon

Hootatak
% implementatie wetswiiziging

e Inthis screen, you can see that the subtask you create is linked to the main task (1).
e  Fillin the title of the subtask (2) and give it an additional note if necessary.
e  Again, it is possible to add a tag.

e Then press save (3) again.

Taak

Implementatie wetswijziging

Tags

wetswiziging

Subtaken

e  The subtask will now appear below the main task (1). To add more subtasks, repeat the
above steps.
e You can edit and or delete a task template by clicking on the task template and then using

the delete (1) or edit (2) options.
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14. Chatbot

On the screen within Ruler, you will see the Ruler logo with some regularity, at the bottom right of
the screen. This is your digital assistant. This Chatbot can start talking on its own (e.g. when webinars
are scheduled or new checklists are available), but you can also click on it yourself. You will then see

the screen below.

(v)

Goedemorgen Sanne Engelen

Fin. dienstverlener [
Roel

Jouw Ruler digit:

@ Hallo Sanne Engelen

(i) De chatbot wordt momenteel
geoptimaliseerd.

Alle atdelingen ® Onderwerpen inopzet Al afdelingen ® Onderwerpen in werking A/l sfdsiinge

291 Nietbeoordeeld 291 Nietbeoordeeld
richten in afgelopen 7 dagen

0  Voldoet niet 0 Voldoet niet
berichten in totaal
0 Voldoet bijna 3 Voldoetbijna
) e 3 Voldoet 0 Voldoet
box
% Radar Alle afdelingen ¥ Export Heb je een vraag of opmerking over
‘heersmaatregelen Ruler?
@® over6dagen
derwerpen ¢ UBO-register voor trusts en soortgelijke juri. Kiik op de button ‘contact
: medewerker'
@® over7dagen
neriek H
i Technische standaarden voor synthetische ...
: Contact m 2
\dere categoriegn © over20dagen
 EDPB qguidelines over recht op inzage Type hier je vraag °

%' Beheersmaatregelen  Aleafdelingen k g

e You can chat with the digital assistant if you have any questions (1).

e The Chatbot will offer you several options for help. Select one of the options to find answers
to your question or to get in touch with a Ruler consultant (2).
Please note that the Chatbot does not speak English. For questions about how Ruler works,

you can of course contact a consultant via the Chatbot.



